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Acknowledgement 
of Country and 
Introductions



Communication Barriers
Lack of awareness and understanding
Cultural / spiritual beliefs 
Language and communication issues
Fear / mistrust of ‘western’ medicine
Preference for family-based / kinship-determined 
decision-making
Racism and discrimination
Financial disadvantage

Source: Exploratory Analysis of Barriers to Palliative Care - Issues Report on Aboriginal and Torres Strait Islander Peoples (health.gov.au)

https://www.health.gov.au/sites/default/files/documents/2020/01/exploratory-analysis-of-barriers-to-palliative-care-issues-report-on-aboriginal-and-torres-strait-islander-peoples.pdf


Communication Enablers
GIVING FEELING

– Introducing yourself
– Your time
– Have a conversation
– Make a connection 

with the person in 
front of you

– Advocating
– Educating
– Be prepared

– Culturally safe and 
respected

– Supported
– Confident
– Hopeful
– Informed
– Heard
– Prepared



Communication and Cultural Safety
Be mindful of –

Gender roles
Check on preferred name
Your body language
Pace of the conversation
Aim to provide continuity and consistency in staff 
allocated 
The use of silence
Kinship responsibilities



Case Study
65 yo Aboriginal man, diagnosed with stage 4 bowel 
cancer
Metastases present in lymph nodes, liver and lungs
Late presentation with poor prognosis
Presented for consultation with partner
Poor health literacy 
Symptoms poorly managed





Questions



How do we 
support 

people who 
are grieving?

“Don’t feel like you’re stuck in a web” - Artist: Anna Pondi 
(Sad News, Sorry Business, Southern Adelaide LHN)



Take home messages



Placements 
& Reverse 

Placements
Workshops Learning 

Resources



Standard Placements
o Immersive 2-5 day experience
o Health professionals are 

supported by a mentor in a 
specialist palliative care service

o Focus on developing skills, 
knowledge and confidence in 
caring for people affected by 
life-limiting illness.

Reverse Placements
o A specialist palliative care provider 

comes to the participants’ 
workplace

o Provides an individualised learning 
experience for a small group of 
staff over 2-5 days

o This placement model is available 
to organisations in rural and 
remote areas, the Community 
Controlled health sector and aged 
care sector.

PEPA/IPEPA Placements



PEPA/IPEPA Workshops
Palliative approach to care / aged care

Palliative approach to care for Aboriginal and Torres Strait Isalnder health 
professionals

GP Palliative care

Culturally-responsive palliative care for Aboriginal and Torres Strait 
Islander peoples

Culturally-responsive palliative care for people from culturally and linguistically 
diverse backgrounds



Learning Resources



IPEPA Resources & Links

https://padlet.com/pepa_workshops/echo 

https://padlet.com/pepa_workshops/echo
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