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Communication Barriers
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Lack of awareness and understanding

&3 Cultural / spiritual beliefs

& Language and communication issues

3 Fear / mistrust of ‘'western’ medicine

& Preference for family-based / kinship-determined
decision-making

3 Racism and discrimination

& Financial disadvantage

©

Source: Exploratory Analysis of Barriers to Palliative Care - Issues Report on Aboriginal and Torres Strait Islander Peoples (health.gov.au)
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https://www.health.gov.au/sites/default/files/documents/2020/01/exploratory-analysis-of-barriers-to-palliative-care-issues-report-on-aboriginal-and-torres-strait-islander-peoples.pdf

ommunication Enablers
GIVING FEELING

— Introducing yourself — Culturally safe and
. IPEPA 555
- YO U r tl m e res peCte WHAT DO.PEOPLE WITH SERIOUS ILLNESS NEED?

How do we support our people to change a harmful experience of serious illness to a
healing experience, that is.grounded in sovereignty, dignity and self-determination?

— Have a conversation — Supporte

experience experience

- The ability to swim the river — hoping for the best and
being prepared for the different currents - outcomes
that may require you to adjust your swimming style.
: — REACTIVE KO S A ki) HOPEFUL
~ Realise that if you are still swimming, you have hope
— K and this hope changes throughout the iliness joumey,
but it never needs to be lost

°s, & Understand the typical pattern or storyline

0 .
o ofyourillness
— UNAWARE S -3 Knowing what to expect about how:the iliness INFORMED
o -~ will affect your life as things progress.
I rol lt 0 I Ou — Hrelipn
. Be aware that you donit have to accept the care and
SZ%EIT\:‘I; — :;@—. treatment options that are offered as standard care. CULTURALLY SAFE
— Rl — You can customise a holistic plan that mests yourown  AND RESPECTED
— —0 needs, beliefs and preferences

Expect that your llness will have ripple effects
Y

[ on your family and communit
OVERWHELMED ) Ensure that your family, carers and community SUPPORTED
— CQ), are supported so that you and your support
— r‘e p a r‘e =" i

Know your usual strategies for coping and facing
challenges inlife, so that you can better understand CONFIDENT
how you will cope with this challenge.

Start conversations with healthcare staff about what
FRUSTRATED to expect, rather than waiting for them to tell you

F
AND SCARED You have a right to know about anything that
— involves you

Adapted from: Seow H & Winemaker S (2021) The Waiting Room Revolution: Unlocking the keys to a better illness experience,
https:// i i 1-one-pager Used with permission.

PREPARED
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Communication and Cultural Safety

Be mindful of —

> Gender roles

> Check on preferred name

3 Your body language

> Pace of the conversation

&> Aim to provide continuity and consistency in staff
allocated

> The use of silence

& Kinship responsibilities
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Case Study

v 65 yo Aboriginal man, diagnosed with stage 4 bowel
cancer

Metastases present in lymph nodes, liver and lungs
Late presentation with poor prognosis

Presented for consultation with partner

Poor health literacy

Symptoms poorly managed

€C € C € C
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Questions



P A YN How do we
| support

i o f NN 78 people who
are grieving?

“Don’t feel like you're stuck in a web” - Artist: Anna Pondi
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Take home messages
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Placements
& Reverse
Placements

Learning
Resources
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PEPA/IPEPA Placements

Standard Placements

o Immersive 2-5 day experience

o Health professionals are
supported by a mentor in a
specialist palliative care service

o Focus on developing skills,
knowledge and confidence in
caring for people affected by
life-limiting iliness.

Reverse Placements

o A specialist palliative care provider
comes to the participants’
workplace

o Provides an individualised learning
experience for a small group of
staff over 2-5 days

o This placement model is available
to organisations in rural and
remote areas, the Community
Controlled health sector and aged
care sector.
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PEPA/IPEPA Workshops

Palliative approach to care / aged care

Palliative approach to care for Aboriginal and Torres Strait Isalnder health
professionals

GP Palliative care

Culturally-responsive palliative care for Aboriginal and Torres Strait
Islander peoples

Culturally-responsive palliative care for people from culturally and linguistically
diverse backgrounds
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Learning Resources

CULTURAL
CONSIDERATIONS

www. pepasducation.com

Ed LAl

PEPA/IPEPA Communication Guide:

Supporting access to palliative care for everyone

This guide will help you to have person and family-centred conversations
with everyone you care for who is affected by life-limiting illness.

PALLIATIVE CARE EDUCATION & TRAINING COLLABO

pccaUEEE] PEPA IPEPA

Funded by the Australian Gover nt Department of Health

PALLIATIVE CARE
CURRICULUM FOR
UNDERGRADUATES

Palliative Care Toolkit for
Aboriginal and Torres Strait Islander
Health Professionals

2023

Focus Topic 2 Toolkit:

Caring for Australian e
Indigenous peoples affected
by life-limiting illness

PALLIATIVE CARE i Indigenous Program
‘CURRICULUM FOR af of Experience in the
UNDERGRADUATES & Palliative Approach

2022

Module 3 Module 4
Symptom management Loss, grief
in palliative care and healing
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IPEPA Resources & Links

‘Padlet

PEPA Workshops « 13d

IPEPA Resources

For Palliative Care ECHO session: 2024

About IPEPA

IPEPA Artwork - Meaning

Who is IPEPA?

7 IPEPA

ST

(y'f‘f?'ﬂ/ 1
YouTube

Learning with IPEPA

Palliative Care Toolkit for
First Nations Health
Professionals

Palliative Care Toolkit for
Aboriginal and Torres Strait Islander
Health Professionals

Five self-directed education
modules that are available online
and in printed workbook format,
covering key palliative care
content areas for Aboriginal and
Torres Strait Islander Health
Professionals.

IPEPA Videos

Animations

'

YouTube
IPEPA Animated Video Series

a series of educational films
designed for our deadly mob,
featuring our hero Sean,
embarking on ten journeys of
palliative care understanding.

Stakeholder Engagement
Kit

IPEPA
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Workshop: Palliative
approach to care for
Aboriginal and Torres Strait
Islander health
professionals

Endorsed by NAATSIHWP for CPD

Chatty's Story

YouTube

What is MND? - Greg Chatfield's Story
A series of videos capturing the
generous storytelling of Uncle
Greg Chatfield and his family

about their experiences of

4

Supporting Care

Cultural Considerations

CULTURAL 77
CONSIDERATIONS y

PDF

PEPA CulturalConsiderationsFlipbook

Web

What do people with
serious illness need?

IPEPA
WhatDoPeopleWithSeriousIlinessNeed
Ways to support our people to
change a harmful experience of
serious illness to a healing
experience, that is grounded in

Resources we use

Australian Indigenous
HealthInfoNet

Collaborative
Resources

PalliBytes (on our LMS)

Palliative care microleaming
modules for the health and
aged care worklorce

PalliBytes

https://palliativecareeducation.com
.au/

PEPA/IPEPA Website

g

Clinical Yarning eLearning
Modules

https://padlet.com/pepa workshops/echo



https://padlet.com/pepa_workshops/echo

Indigenous Program
of Experience in the -
Palliative Approach i

Zy We are all visitors to this time,

IPEPA

Funded by the Australian Government Department of Health and Aged Care

NcediCe)ice |l

this place.

We are just passing

{EOUSh. Our purpose

— -
to.learnyto grow;

to love...

and then we return home.”

Aboriginal Proverb

Image Source: https://me.me/i/we-are-all-visitors-to-this-time-this-place-we-6776770
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