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Trauma- and violence-informed
care (TVIC)

+
*Understand trauma and violence: Recognise the

impact of trauma and violence on people's lives and
behaviour

*Prioritise safety: Ensure the physical, emotional, and
cultural safety of people and providers

*Promote connection: Foster opportunities for
collaboration, connection, and choice

*Build on strengths: Support people's existing strengths
and help them develop their skills and capacity
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WELLBEING INFORMED CARE - KIMBERLEY

* We spoke to 72 Aboriginal people across the region about wellbeing care,
31 Aboriginal health care staff, and 26 non-Aboriginal staff

* We learnt that experiences of stress, distress, and adverse events were
prevalent amongst Aboriginal community members

* The report explores these findings and presents recommendations to
support wellbeing informed care across the region



ELEMENTS

DETAILS

INTENDED OUTCOME

Codesign of an ACCHS
approach to SEWB/MH
enquiry

Workforce training and
development

Workforce wellbeing
support

Regional community and clinical
consultation identified principles
but no model

ACCHS MoC/ SEWB training, de-
escalation training, psycho-social
and brief intervention tool kit.

Collate staff wellbeing and self-
care resources.

Principles to be regionally
endorsed and further advocacy/
positioning to developed.

Resources are available,
implemented and evaluated

Culturally secure and remote-
centred resources are developed
and included in staff induction



ELEMENTS

DETAILS

OUTCOME

Trauma informed systems

Trauma informed use of
Electronic Medical Record
System (EMR)

Increased availability of culturally secure
screening tools within EMR systems and

regional endorsement of using culturally
secure screening tools for mental health,
SEWB and AOD enquiry

Improved clinical coding for patient’s mental
health and SEWB

Kimberley Clinical
Guidelines
recommend culturally
secure screening tools

SEWB Clinical Coding
Reference Guide



Summary

* Approaching Trauma and Violence ;
Informed Care through this lens is ooy, 10 determin®™” o
nove I ®%00s0s000000°®’

 Aligns with ACCHS model of care and
the Aboriginal framework of Social
and Emotional Wellbeing

Schultz, Hart and Kelly, 2013

* The project is a partnership between
Kimberley ACCHS and UWA and
funded through CRCNA




Internationally, most TIC approaches
commence with universal, consistent,
patient mental health screening.

Few diagnoses of anxiety, depression,
trauma and stress in remote
Kimberley health services despite
presentations of likely risk factors

DISCUSSION

High burden of chronic psychiatric
disorders

What supports enquiry and screening
for mental health disorders in
Aboriginal populations?

What are the challenges?

+




Scareening for wellbeing

[ don’t see how you can’t enquire about a patient’s wellbeing. I think is negligent not too, because
it feeds into every aspect of physical health. The reality 1s, if they’re not in a good headspace, then
things won’t happen. In fact, they can’t do it, so it should be a conversation that’s had, it is a
conversation | have. Outside of the health checks [715] we should be having this conversation,
inside of the health checks, we should be having this conversation. ACCHS GP

S Q *

IS THIS PRACTICAL? DOES ENQUIRY HOW WOULD YOU WHO SHOULD TAKE
INVOLVE A RECORD THE THE LEAD IN
VALIDATED RESPONSES TO THE WELLBEING
SCREENING TOOL? WELLBEING ENQUIRY?

ENQUIRY?



Culturally secure

screening tools

Are generally co-designed and validated with Aboriginal
people. They are largely found to be acceptable to
patients/clients and providers.

When something looks at all of me, when its holistic like,
thats when I know it is culturally ok. For our mob health is
holistic, it looks at social and emotional wellbeing and that.
This [the KMMS] does that. It gets the midwife to think
about all of me, you know; not just my blood pressure and all

that. ACCHS Client

What culturally secure screening tools for AOD, mental

health, SEWB, FDV are in your toolkit?




Links to some of the WIC-K outputs

TIC in the ACCHS Communi_cllue and podcast:https://timhwb.org.au/wp-
content/uploads/2023/12/TIMHWB-Fact-Sheet-Exploring-the-concept-of-Imperfect-Allyship.pdf

Qualitative SEWB workforce paper: https://ro.ecu.edu.au/aihjournal/vol4/iss2/2/

SEWB Welcome Guide: https://timhwb.org.au/wp-content/uploads/2022/09/KAMS-SEW B-
MANUAL-7.pdf

WIC-K Community Report: https://research-repository.uwa.edu.au/en/publications/wellbeing-
informed-care-kimberley-community-consultation-report

Workforce Wellbeing Guide: https://research-repository.uwa.edu.au/en/publications/workforce-
wellbeing-guide-a-self-reflection-and-self-care-resourc

SEWB partnerships factsheet and podcast: o _ _ -
https://emergingminds.com.au/resources/podcast/positive-partnerships-with-aboriginal-and-
torres-strait-islander-organisations/

SEWB Clinical Coding Workshop Summary: https://api.research-
repository.uwa.edu.au/ws/portalfiles/portal/434457246/SEWB Clinical Terminology and Worksho
p Summary Final.pdf
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