
advancecareplanning.org.au
advancecareplanning.org.au

Advance Care Planning
What is the role of primary care?

Dr Catherine Joyce BA(Hons), M Psych, GCHE, PhD

National Manager Advance Care Planning Australia

Kylie Ash RN BN MN 

Education Coordinator Advance Care Planning Australia



advancecareplanning.org.au

Acknowledgements

Advance Care Planning Australia is an Australian 

Government initiative administered by Brisbane South 

Palliative Care Collaborative, Metro South Health.



advancecareplanning.org.au

Disclaimer

Presentations provided by Advance Care Planning Australia are for the purposes of disseminating 

information in relation to advance care planning. Information provided is general in nature and 

people should seek appropriate professional advice about their specific circumstances, including 

advance care planning legislation in their state or territory.

Advance Care Planning Australia makes every effort to ensure the quality of information provided, 

and may make changes at any time without notice. For user convenience Advance Care Planning 

Australia resources contain links or references to resources maintained by other organisations. This 

does not imply Advance Care Planning Australia’s endorsement of the information, associated 

persons, organisation, product or service. Advance Care Planning Australia will not be liable for any 

loss or damage suffered by any person arising out of reliance on any information provided.

© Brisbane South Palliative Care Collaborative, Metro South Health, Advance Care Planning 

Australia , February 2025.
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Advance care planning

Future health 

care

choices

What is advance care planning?
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“Patients are not willing or able to face discussions about 

death and dying”

 

“I don’t wish to deprive hope or damage the therapeutic 

relationship”
 

“Busy workloads and time constraints, inadequate training 

and lack of remuneration just make it all too hard…..” 



caring@home-PELP-

Framework.pdf 

(caringathomeproject.

com.au)

https://www.caringathomeproject.com.au/Portals/13/Documents/caring@home-PELP-Framework.pdf
https://www.caringathomeproject.com.au/Portals/13/Documents/caring@home-PELP-Framework.pdf
https://www.caringathomeproject.com.au/Portals/13/Documents/caring@home-PELP-Framework.pdf
https://www.caringathomeproject.com.au/Portals/13/Documents/caring@home-PELP-Framework.pdf
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Supporting conversations
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Key principles for conversations

• Led by the person 

• Invite don’t insist, no one should be forced into 
conversation

• Understand where the person is at – respect readiness

• Open the dialogue using open-ended questions

• Approach as a ‘tender conversation’ with empathy, 
patience and no judgement.
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“I welcome resources to assist people in the planning 

process, but it is the empathic communication and deep 

listening which will ultimately reflect the choices of the 

individual.” 

Dr Judith Leeson
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Structured conversation guide

Deck E, Trevena L, Rhee J, Nagarajan S, Clayton J. Initiating advance care planning in New South Wales general practices using a structured 
conversation guide. Australian Journal for General Practitioners. 2023;52:135-40 doi: 10.31128/AJGP-02-22-
6320. https://www1.racgp.org.au/ajgp/2023/march/initiating-advance-care-planning-in-new-south-wale

https://www1.racgp.org.au/ajgp/2023/march/initiating-advance-care-planning-in-new-south-wale
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Record 

• Different state and territory forms 
and processes

• Must be completed in English

• Specific instructions v values and 
preferences

• Be clear and specific

• Understand witnessing 
requirements

• Must have capacity to complete
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Share documents

• Family

• Substitute decision maker

• GP

• Health care team

• Aged care team

• My Health Record
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Yarno Microlearning
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Abstracts – open now. Closing 25 March 2025
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More information

advancecareplanning.org.au

National Advance Care Planning Advisory Service

1300 208 582

8.30am - 4pm (AEST) Monday to Friday

learning.advancecareplanning.org.au
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