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“The condition in which individuals and communities have the information technology
capacity that is needed for full participation in the society and economy.”

COMMON CONCEPTS IN DIGITAL HEALTH EQUITY DEFINITIONS

DIGITAL EQUITY DEFINITION

“The attainment of the highest level of health for all people” that “requires valuing
everyone equally with focused and ongoing societal efforts to address avoidable
inequalities, historical and contemporary injustices, and the elimination of health
and health care disparities.”

HEALTH EQUITY DEFINITION

Katherine K Kim, Uba Backonja, Digital health equity frameworks and key concepts: a scoping review, Journal of the American
Medical Informatics Association, 2025;, ocaf017, https://doi.org/10.1093/jamia/ocaf017



TELEHEALTH FOR CALD COMMUNITITES
Research shows:

Technological access is not the only barrier to address 
Additional barriers (such a language and cultural competency can be addressed).

DIGITAL DETERMINANTS OF HEALTH 
Some social determinants of health that should be considered are: structural
barriers, age, education, socioeconomic status, and power dynamics (racism).

“THE DIGITAL DIVIDE”
Three main “bridges”
that can be broken
between digitally
included and
excluded
populations: 

Access
Ability 
Affordability

Lawrence K. Digital Health Equity. In: Linwood SL, editor. Digital Health [Internet]. Brisbane (AU): Exon Publications; 2022 Apr 29.
Chapter 9. Available from: https://www.ncbi.nlm.nih.gov/books/NBK580635/ doi: 10.36255/exon-publications-digital-health-
health-equity



As an Innovation •Traditional Perspective
•Adoption of information technology by some

As an instrument for
Social participation

•For Culturally and linguistically diverse (CALD) communities.
•Inclusion and exclusion from society by adopting information
technologies

TELEHEALTH USE AMONG CALD COMMUNITIES
People born in countries who do not speak English as a first language are 22% less
likely to use telehealth, regardless of their use of English.
People requiring interpreter services are 66% less likely to use telehealth, regardless
of their English use or country of birth.

WHAT CAN PROFESSIONALS DO? 

Ensuring all individuals
have the necessary

technology and internet
access

Educating patients on
how to use digital

health tools effectively

Using digital health
solutions that are

culturally sensitive and
inclusive

Collaboration- Work
with technology

developers to ensure
digital health solutions

meet the needs of all
patients

Education - Educate
patients about available
digital health tools and

how to use them

Advocacy - Advocate
for policies that

promote digital health
equity



PRACTICAL TIPS

Don’t assume - Ask!

More than ask, prompt - you may have to describe what telehealth is.
Your language needs to be suitable/appropriate. 

1

Set up for success

Before the appointment, ask:
Do you video call friends and family overseas? 
Do you know what telehealth is? 
Do you have a mobile phone you can do this on? 
DIs there someone who can help you connect if there is a problem?

Also ensure you provide contact information in case they miss the telephone/video
appointment.

2

Work with interpreters and acknowledge their skills 

Plan ahead and use professional interpreter whenever possible.
You may have to explain what telehealth is, use an in-person encounter with an
interpreter to explain telehealth to your patient.

3

CONCLUSIONS
Digital health equity is essential for reducing healthcare disparities and
improving health outcomes.

1.

Health professionals play a critical role in advocating for and implementing
strategies to achieve digital health equity. 

2.

Advocate, collaborate and educate.3.
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