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EFFECTIVENESS: Equal or better clinical and cost

outcomes for video over telephone.

COST: Marginal cost of video higher than telephone,

but video more cost effective overall.

RAPPORT BUILDING: Generally, video is preferred by

consumers and clinicians to build rapport.

PREFERENCES: Consumers and clinicians seem to

prefer video consultations due to: benefits of visual

communication to build rapport, better for doing

visual assessments and observing exercises, and

they can share and view medications

When choosing a telehealth mode for an appointment, consider...

Need for visual assessment 
Patient engagement 
Clinical effectiveness of mode for what you need
to accomplish
Patient tech access and digital literacy (don’t
assume - ask!)
Your tech access (proper set up?)
Patient preference

and its okay to change you mind and reschedule!



1. When visual assessment assists with diagnosis and management (e.g. wound
assessment, transfer decisions)
2. When non-verbal, visual cues assist with diagnosis and management (e.g. mental
health assessment)
3. When effective treatment is associated with patient engagement and retention in
a service, program, or course of therapy (e.g. substance use treatment)
4. When verbal communication with a patient is impaired (e.g. severely ill, or
paediatric patient)
5. When patients prefer to use video

When to use video:

Check out the consumer perspective video on phone versus video:

Caffery LJ, Catapan SDC, Taylor ML, et al. Telephone versus video consultations: A systematic
review of comparative effectiveness studies and guidance for choosing the most appropriate
modality. Journal of Telemedicine and Telecare. 2024;0(0). doi:10.1177/1357633X241232464

See See this reference for further advice on choosing the best modality:

https://www.youtube.com/watch?v=rzBZquVDajY

https://www.youtube.com/watch?v=rzBZquVDajY

