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Elder Care Support Program

The First Nations Aged Care Branch is pleased to release the first Elder Care Support
(ECS) bimonthly communique which includes relevant updates or information to keep
you informed on changes relating to aged care reforms and share other key work
being undertaken. If you have information you'd like provided in the next
communique, can you send your suggestions to the following email by 30 June 2025 -
IndigenousSupportPrograms@health.gov.au

National ECS Yarning Circle

The department was pleased to be invited to attend the National ECS Yarning Circle in
Adelaide, it was a pleasure to meet with many ECS organisations. The event had over 250
attendees who offered valuable input on the program and upcoming reform. Margaret and
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Shonella would like to thank the organisations for their input, and they look forward to
working together to further support the program.

Extension of Elder Care Support arrangements

As you may know, the department has extended arrangements with NACCHO to deliver the
Elder Care Support services until June 2026, the extension provided funding for additional
Elder Care positions. NACCHO recently conducted a process to allocate the additional
positions, with allocations expected to be announced in June 2025.

MAC Training

Recently, the Department held informal My Aged Care training sessions for Elder Care Support
organisations and Affiliates, these sessions were well attended, other training opportunities are
being planned and will be communicated to ECS organisations. A reminder to register your
organisation in the My Aged Care portal, you must fill out the registration form provided by
NACCHO and email completed form to IndigenousSupportPrograms@health.gov.au

Once the information in your registration form has been validated it will on average be six
weeks for you to receive an email from the IndigenousSupportProgram@health.gov.au
confirming the MAC registration of your organisation. The email will include your organisation
ID, outlet ID, and MAC ID, record this ID as you will be asked to provide it as
identification when calling the MAC contact centre. You must access the My Aged Care
portal within 60 days of receiving the registration notification, otherwise your access will
expire.

A reminder that you must register for MAC portal access for Elder Care Support. If you
are an organisation that is an existing aged care provider and registered in MAC, you
will be required to set up a new support outlet using the form provided by NACCHO to
be able to register client relationships.

If you have any questions regarding MAC portal access as an existing aged care provider,
you can reach out to your state affiliate for assistance or NACCHO at
aged.care@naccho.org.au

The User Guide (v3.2) and Frequently Asked Questions (v4.2) have recently been updated.
Please remove previous versions of these documents from your files and ensure users have
the current versions.

CHSP Reform Update

Regulate CHSP Providers

From 1 July, the Commonwealth Home Support Programme (CHSP) will be regulated under
the new Aged Care Act.
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Under the new Act, CHSP clients must be assessed as eligible for CHSP through a My Aged
Care assessment to receive government-subsidised CHSP services.

The majority of CHSP clients will be transitioned under the new Aged Care Act because they
have previously been assessed as eligible for CHSP.

The department is supporting current CHSP clients who have not had an aged care
assessment to get an assessment before the new Aged Care Act starts on 1 July.

The government is working with CHSP providers that have historically provided CHSP services
to unassessed clients.

An organisation that provides CHSP services to a client that has not had an aged care
assessment, will not be able to keep providing services to these clients unless they apply for
and have an aged care assessment by 30 June this year.

If you are aware of a client receiving CHSP services and they have never had an aged care
assessment, please work with them to understand the new aged care requirements to ensure
they are assessed.

Changes to CHSP Service List

From 1 July 2025, there will be a standardised service list across all in-home aged care
programs, with some exceptions.

This means there will be changes in the CHSP service list:

e The structure of the CHSP service catalogue will change, including terminology changes
e The names of many service types and services will change
¢ Inclusions and exclusions will be defined and clarified for some services.

A short overview of the reform content is attached under ‘Reform for PHN’s, care finders and
Elder Care Support’.

For more detailed information, the link to the CHSP fact sheet and manual is below.

Proposed changes to Commonwealth Home Support Programme (CHSP) service list from 1
July 2025 — Fact sheet

The new CHSP manual 2025-27 will be available in the coming months and include further
detail about the program changes.

CHSP service catalogue 2025 - 2027
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Preparing for First Nations assessment organisations

First Nations assessment organisations will be rolled out in a phased approach from July
2025 to provide culturally safe, trauma aware and healing informed aged care assessments.

Under the new Single Assessment System, we are establishing Aboriginal and Torres Strait
Islander assessment organisations. They will:

e Provide the choice of an alternate pathway for older Aboriginal and Torres Strait Islander
people.

e Provide culturally safe, trauma aware and healing informed aged care assessments.

e Improve the assessment experience and provide more support to stay at home for
longer.

They will commence rolling out in a phased approach from 1 July 2025. Over time, services
will extend their reach and work towards covering more of Australia.

To assist with recent enquiries, a fact sheet for Elder Care Support is below; regarding how
you can support the process in the lead up to July.

Supporting clients with the rollout of Aboriginal and Torres Strait Islander assessment
organisations | Australian Government Department of Health and Aged Care

More guidance for post July support will be released soon.

For more information visit the web page, or contact
firstnationsagedcareassessment@health.gov.au

Individual Agents

As you are aware, we advised the role of Individual Agents will be discontinued from 1 July
2025.

There have been enquiries regarding this change and how it would affect clients requesting
to work with a named agent in a Support Organisation.

The role of Individual agents is separate to the role of Organisation agents, including Elder
Care Support. If you have an established Organisation agent relationship with a client, you
can still make yourself the sole agent for that person.

For guidance on how to attach a named staff member to the relationship, refer to the User
Guide.

Named staff member at a branch (outlet) — when a client only wishes to work with one
particular staff member at an organisation branch/outlet. The client only consents to the
named individual supporting them in My Aged Care. No other staff member will be able to
assist the client or access their information.
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Updated User Guide

The User Guide (v3.2) and Frequently Asked Questions (v4.2) have recently been updated.
Please remove previous versions of these documents from your files and ensure users have
the current versions.

Agent Manager Functionality in the My Aged Care Portal

Elder Care Support staff are agents that can create relationships and support clients. Agents
can support a client, access their information in My Aged Care, but cannot make or convey
decisions or provide consent on a client’s behalf. An agent manager can be assigned at the
organisation level can manage all Outlets/Branches within the organisation, and an Agent
Manager assigned to a specific Outlet/Branch can only manage that outlet. The abilities of an
Agent Manager at an outlet and organisational level are compared below.

Agent Manager Agent Manager
(Outlet level) (Organisation level)
¢ Can access Support staff administration e Can access Support staff administration
» Can view staff assigned to the outlet and e Can view ALL organisation staff and their
their roles roles
e Can ADD/UPDATE Agent and Agent e Can ADD/UPDATE Agent and Agent
Manager roles to outlet staff only Manager roles for ALL organisation staff
e Cannot add/update service related roles and assign to Support outlets
e Cannot add/update service related roles
e Canaccess Support outlet e Can access Support outlet
administration administration
+ Can view outlet details for the outlet they e Can view ALL outlets in the organisation
are assigned to e Can UPDATE outlet name, address and
+ Can UPDATE outlet name, address and contact details for support-enabled outlets
contact details e Cannot update service outlets
¢ Cannot update service outlets

The information above is expanded upon in the User Guide Agent Functionality and the FAQ
document attached.

RAM Access

A few requests have come through surrounding Relationship Authentication Management
(RAM) accessibility in our support inbox. RAM access is an authentication tool that verifies
and authorises a user to act on behalf of an organisation online when accessing government
services. If you are unable to bypass past the RAM access, this will need to be managed by
your IT administration for your organisation as the Department does not control RAM access.
RAM access is controlled by the organisation and authorisation permissions can only be
granted via your IT staff.

Further guidance can be found in the Logging into the Aged Care System guide.
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Online training in MAClearning

The Aged Care Act 2024 (the Act) and Support at Home program will be implemented from
1 July 2025.

Training is available MAClearning to help Elder Care Support workers to understand the
updates to the Act and the Support at Home program.

If you don’t have an online account in MAClearning, please follow the steps in the attached
User Guide — ‘MAClearning User Guide — Accessing MAClearning’ to register and access the
online training.

Once you are registered and have reset your password:

1. Log into MAClearning via this link
(https://learning.myagedcare.gov.au/login?id=ECSW)

Click on ‘Goals Catalogue’ from the left-hand menu

Locate the training called ‘Part 1 — Transition to the Aged Care Act 2024’

Click ‘Register

Click ‘Launch’ against Introduction to the Aged Care Act 2024 to open the online
course about the new Act.

Click ‘Launch; against Support at Home Program to open the online course about the
new Support at Home program.
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If you have any questions about the online training or need help accessing MAClearning,
please contact MAClearninghelp@health.gov.au

Referral Pathways

The department provides support to organisations for registration or My Aged Care related
trouble shooting. Program specific questions relating to training or general support can be
sent to aged.care@naccho.org.au

Registration or My Aged Care support enquires can be sent to
IndigenousSupportPrograms@health.gov.au

Resources

There are currently resources being developed to support organisations with upcoming
reform change. Resources will be provided to NACCHO upon release to be distributed and
provided in the bi-monthly communique. The current resources available are below.
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ECS Resources

Aged care for First Nations people | Aged Care Quality and Safety Commission

List of Elder Care Support Providers | Australian Government Department of Health and
Aged Care

Supporting clients with the rollout of Aboriginal and Torres Strait Islander assessment
organisations | Australian Government Department of Health and Aged Care

My Aged Care Resources

Resources | My Aged Care

Logqing in to the Aged Care Systems | Australian Government Department of Health and
Aged Care
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