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Introduction

This document provides a step-by-step guide to register into, and access, the MAClearning system for Ageing
and Aged Care Group staff. For any additional MAClearning system questions and help please email
maclearninghelp@health.gov.au.

Once you have registered in MAClearning, visit your GOAL CENTRE to see what learning is available. The GOAL
CENTRE can be found on the left hand side menu.

1. Registration Process it 20
Australian Gosernment myagedcare
1.1 Signup

a) Go tothe MAClearning Log in page: jser Name
https://learning.myagedcare.gov.au/?id=dohac

b) Ensure you read the Privacy Policy linked on the front page, and also
available at Privacy notice for My Aged Care Learning Management

System (MAClearning) | Australian Government Department of Health & Forget pazswordt

c) Click ‘Not a member? Sign up’ —
(1ot member? signup )

d) You will be taken to a page to create your account

1.2 Enter your details

a) Read the instructions and scroll down the page to enter your details
b) Fill in the required fields (see screenshot below) noting:
e  Your username must be your Departmental email address
e Some fields are drop down choices
e  Enter a Password - passwords must contain at least 13 characters including at least one upper
case, one lower case and one special character
c) Once all the fields are completed, click ‘Sign Up’

IMPORTANT NOTE ABOUT PASSWORDS

MAClearning requires you to enter a password in order to register. However access to MAClearning for

DOHAC staff is only available by Single Sign On authentication. After registration, your password is

irrelevant and you will not be able to sign in using your username and password.

Emal Do you acknowledge you have read and agree to the Privacy Notice available through the
Privacy Policy link on the previous sign in page? %

DOHAC Division DOHAC Branch
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1.3 Activate your account

a) Learners will receive an email to ‘activate your account’ from maclearninghelp@health.gov.au.
b) When you receive the email, follow the instructions to ‘Click Here’ to activate your account

Hi Learner
Welcome to MAClearning for Department of Health and Aged Care staff.

You can only access MAClearning through Single Sign On authentication through the following web address
https://learning. myagedcare.gov.au/login/saml/dohac

Following activation of your account by clicking the below link, you will need to access MAClearning by visiting
hitps://learning.myagedcare.gov.au/login/saml/dohac and selecting Department of Health and Aged Care.

Click Here to activate your account.

Sincerely,

MAClearning Team

1.4 Confirmation of activation

a) After activation, you will be taken to a ‘sign in’ page e

with the message “Your Account Has Been J Your Account Has Been
Activated! Please Log In” Activated! Please Log In.

IMPORTANT LOGIN INSTRUCTIONS

Please ignore the ‘Sign in’ page and instruction to ‘Please Log In’. Access to MAClearning for DOHAC staff
is only available by Single Sign On authentication.

Access MAClearning through the Single Sign On access link:

https://learning.myagedcare.gov.au/login/saml/dohac

Select ‘Department of Health and Aged Care’ and click Continue.

We recommend you save this link to your Bookmarks. We are working with our vendor to improve the
login experience for DOHAC staff.
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2. How to use MAClearning

When you first sign in to MAClearning it is recommended you complete the ‘Welcome to MAClearning’ goal to

familiarise yourself with the system functionality.

To access the Welcome to MAClearning element:

a)
b)
c)
d)
e)

From the landing page after you’ve signed in - Click into your

Identify the ‘Welcome to MAClearning’ learning element from the list

Click the ‘arrow’ to open more information about the learning element

Click Launch to begin the learning element.

Once the learning element is completed, we encourage you to complete the MAClearning content

and system feedback survey by clicking the link

Goal Centre
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3. Learning Available

The below optional learning is available to Ageing and Aged Care staff via the GOAL CENTRE, or your
DASHBOARD.

e  Goal 1-Work effectively in My Aged Care
o Aged Care in Australia
My Aged care
My Aged Care Workforce
Aged Care Funded Programs
Aged Care Support Networks
Introduction to Legal and Ethical Responsibilities
Goal 1 Quiz — Work effectively in My Aged Care

o
o

o

o

o

o

e  Goal 2 - Supporting Client-centred Aged Care
o Positive Ageing, Wellness and Reablement
o  Working with Carers

o Diversity in Aged Care

o Anintroduction to cultural safety
o Goal 2 Quiz — Supporting Client-centred Aged Care
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e Goa Aged Care programs
Residential Care
National Aboriginal and Torres Strait Islander Flexible Aged Care Program (NATSIFAC)
Home Care Packages (HCP)
Flexible Care
Commonwealth Home Support Programme (CHSP)
Extension: Legal and Ethical Responsibilities
e Goal Understanding Diversity

Building a culturally safe workplace
o Working with Lesbian, Gay, Bisexual, Transgender and Intersex (LGBTI) people
o Working with Culturally and Linguistically Diverse (CALD) people
o Working with Forgotten Australians/Care Leavers
e Goal 6 — Responding to individual needs

o Trauma Informed Person-Centred Practice

Mental Health
Dementia
Abuse of an older Person
Hoarding and Squalor
Identify and Respond to Vulnerable Clients with Complex Needs
Older People Living in Rural and Remote areas
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e Goal 8 — Optional Learning
o Active listening and motivational interviewing
o Resilience In Professional Practice
o Supporting older Australians, people with disability and Veterans
o Supplementary Assessment Tools in Practice
e Goal My Aged Care System Training — Agent Functionality
o My Aged Care System Training — Agent Functionality



