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What is Grief?  
Grief is not a problem to be fixed, but a human experience to be supported.



Why Does grief and Bereavement Matter? 

o Unaddressed grief contributes to poorer health outcomes 

o Historically, communities cared for their grieving members

o Communities were telling us we’re not doing grief support 
well enough

o Grief and bereavement care is now a recognised public 
health priority

o Bereavement care is now embedded in the National 
Palliative Care Standards. 



What Do People Need When Grieving? 

Aoun SM, Breen LJ, Howting DA, Rumbold B, McNamara B, Hegney D. Who needs bereavement support? A population based survey of 
bereavement risk and support need. PLoS One. 2015 Mar 26;10(3):e0121101. doi: 10.1371/journal.pone.0121101. PMID: 25811912; PMCID: 
PMC4374848. 

100% of people need love, care and friendship amongst family, friends and community members 
before anything else - Julian Abel



How Can We All Be 
Bereavement-Conscious Clinicians?

Prepare 
• Educate about end of life, dying, and comfort care
• Include ‘family’ in care conversations
• Ensure healthcare team communication is aligned to reduce 

unexpected distress 
• Acknowledge anticipatory grief

 Be Present
• Listen, validate, and witness grief without rushing or fixing 
• Use empathy, not sympathy
• Recognise both vulnerabilities and resilience
• Support continuing bonds

Stay Connected
• Follow up where possible
• Refer when vulnerabilities factors are high 
• Actively connect families to supportive community and 

cultural support





What to Look for in Grief and Bereavement

Vulnerabilities Resilience 



Take Away Messages

Grief is a normal and natural 
response to loss

Grief and Bereavement is 
everyone's business 

Identify the resilience factors 
as well as vulnerabilities 

Grief shared is grief halved; joy shared is joy doubled.”



SPaRTa Grief and Bereavement Service 



Discussion points 

• What language do you use (or avoid) when talking with families 
about death and grief? How do we balance honesty and compassion 
in these conversations?

• What signs might suggest a family will need more structured 
specialist support after death?

• How can we better connect families with their natural networks of 
support?

SPaRTa Grief and Bereavement Service 
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