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Acknowledgement of Country
Northern Adelaide Local Health Networkrlu tampinthi Kaurna miyurna yaitya 
yarta-mathanya Kaurna yartarna-arra ngadlu warpulayinthi. 
Ngadlu tampinthi purkarna pukinangku, yalaka, tarrkarritya.
Ngadlu tampinthi yaitya mathanya kuma parnaku tuwila yartangka

NALHN recognises the Kaurna people as the traditional custodians 
of the land where we proudly work to deliver health and wellbeing 
services. 
We also honour Kaurna Elders past, present and emerging.
We recognise Aboriginal cultural authority, and their ongoing 
spiritual connection to country.
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Objectives

• Cultural considerations in care conversations
• Have an awareness of Clinical Yarning key points



OFFICIAL

Northern Adelaide Palliative Service initiatives

Future Care and Wishes Yarning Clinic
- An advance care planning clinic 
- For any First Nations person with an interest in future planning
- For any First Nations person with life limiting conditions, frequent hospitalisation or 

functional deterioration. 
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Northern Adelaide Palliative Service initiatives

My Journey Needs Round (adapted Palliative Care Needs Round)
- Identification and assessment of palliative and cultural/spiritual need.
- Advance care planning
- Anticipatory prescribing
- The only Community run RACF for First Nations people within Adelaide 

metropolitan area.
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Feedback from stakeholders

Enablers 
• Family present
• Respecting culture 
• Being listened to
• Wording around palliative care; 

“journey” “too sick” “finishing up”.
• Things explained clearly and simply.  
• Staff education
• Consistency

Barriers
• Complicated medical words
• Lack of cultural understanding
• Not listening
• Not having family present
• Negative past experiences
• Time

Communication and Cultural Security 
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Communication
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• Communication barriers are greater when there are cultural 
and language differences between practitioners and 

patients.

• Ineffective communication is one of the biggest barriers for 
First Nations people when seeking health care. 



OFFICIAL

Communication 

Enablers
• Avoid medical jargon, using plan language and appropriate terminology. Clarify terms. 

Clear explanations.  
• Interpreters.
• Support of family
• Welcoming environment; First Nations artwork, resources.
• Open ended questions; no obligation to answer questions, lots of questions may be 

considered rude. Allow for silences and time to process. 
• Body language.
• Rapport building/consistency
• Cultural awareness/safety > cultural security. Men's/Women’s Business, Sorry Business, 

relationships/protocols.

(Australian Government Department of Health, 2019; Indigenous 
Program of Experience in the Palliative Approach, 2020)   
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Communication 

Barriers
• Lack or absence of communication
• Medical jargon/wording when information is not explained in ways that patients can understand
• A practitioner-centred communication style

• Reluctant to talk about death and dying
• Lack of translated, culturally appropriate resources
• Lack of interpreters

• Differences between First Nations and Western/biomedical perspectives of health
• There is mistrust of health care / experiences of racism, discrimination and cultural stereotyping.
• Lack of cultural awareness and safety > care is not cultural secure. Not respecting Men’s/Women’s 

business, Sorry Business. 

(Australian Government Department of Health, 2019; Indigenous 
Program of Experience in the Palliative Approach, 2020)   
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Cultural Security
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• Cultural security refers to health care in which the 
cultural rights and values of First Nations people are 
secure and not compromised by the way health care 
is delivered.

• Culturally secure care is based on a foundation of 
cultural awareness and cultural safety.

Cultural Security 
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Clinical Yarning 
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Clinical Yarning is a framework that overcomes some of the issues of 
communication and provides clinicians with some tools in how to 
communicate better and in a culturally safe manner in First Nations 
health care.
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What is it?

• Clinical Yarning applies the concept of yarning to the clinical context 
with the aim of improving the effectiveness of clinical communication. It 
marries the biomedical aspects of health (‘clinical’) with First Nations 
communication preferences (‘yarning’).

• More specifically Clinical Yarning applies patient-centred 
communication skills in particular ways so consultations are more 
culturally secure for First Nations people.  Cultural awareness/safety 
(which is the foundation of cultural security) is also a foundation for 
Clinical Yarning.
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https://www.clinicalyarning.org.au/ 

https://www.clinicalyarning.org.au/
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Clinical Yarn
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Zena Bonney – Aboriginal Cultural Advisor
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“Our Elders, Our Legacy”. 
By Aboriginal artists, Meiwi Aboriginal Art; Samantha Gollan and Kellie 
Tancock, in collaboration with residents, family and staff. 
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Outcome?

Preliminary feedback
• Being listened to
• Respectful
• Sharing their life story
• Safe talking to us
• Relieved discussing future care/plan
• Increase in advance care documentation
• Formal evaluation underway
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Summary

• Community led, co-production and delivery
• Cultural security; appropriate communication
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sahealth.sa.gov.au/nalhn
@northernadelaidehealth

http://www.sahealth.sa.gov.au/nalhn
https://www.instagram.com/northernadelaidehealth/
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