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Acknowledgement of Country

The Queensland Centre for Perinatal and Infant Mental Health (QCPIMH) 
would like to acknowledge the Traditional Owners of all land and sea 
countries throughout Australia, and pay respects to Elders past, present and 
emerging.

We acknowledge past and current sorry business, and the losses suffered by 
Aboriginal and Torres Strait Islander peoples. 

We also acknowledge that connection to land, wind and water,  and culture 
and traditions are central to the social emotional wellbeing of Aboriginal and 
Torres Strait Islander peoples. 



Recognition of Lived Experience

The Queensland Centre for Perinatal and Infant Mental Health (QCPIMH) honours babies, 
children, parents and families experiencing challenges to mental health and social emotional 
wellbeing during pregnancy, infancy and early childhood. 

We are deeply grateful to those who share their lived experience, stories and 
recommendations to help improve services for expectant and new parents, babies, children 
and families. 



What is e-PIMH?
e-PIMH Telepsychiatry is a secondary consultation service. This service is part of the Queensland Centre for Perinatal and 
Infant Mental Health. 

The service is aimed at helping parents, carers and educators across Queensland build strong, positive and enjoyable 
relationships with infants or young children, to give them the best possible start in life by supporting both infant and 
perinatal mental health. e-PIMH specifically provides support to regional, rural and remote areas in Queensland. 
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How is e-PIMH Different?

Other Models of Care e-PIMH Model of Care

Work directly with consumer Works with service providers to support their 
consumers

Hold clinical governance Clinical governance remains with local service 
provider

Provide access to advice from either an 
adult specialist or a child specialist

Provides access to advice from both an adult 
consultant psychiatrist and an infant/child 
psychiatrist

Have an identified consumer/case Can be a de-identified case study/consumer 
discussion

Referrals come from the mental health 
clinician or similar

Works across sectors (e.g. child health, GPs 
and NGOs) and along the continuum of care 
(primary care through to quaternary care)

Are limited to clinical input only Can provide non-clinical follow up support 
through provision of resources, linking to local 
service providers and training and education



Aboriginal and/or Torres Strait Islander Consumer’s Considerations
When making a referral, it's important to ask:

• Does the consumer (including both parent and child) identify as Aboriginal and/or Torres Strait Islander ?

• What is the consumer’s language/clan group and/or community?

o Respecting cultural heritage and cultural safety

• What is the consumer’s family story?

o Gain collateral and highlight contributing contextual factors.

• What is the consumer’s connection to family?

o Identifying supports within family – crucial to sustainable supports despite changing services.

• What is the consumer’s proximity to culture?

o Family is central in culture (family = culture).

A close connection to culture shows that consumers have been supported and allowed to safely build a bond 
with their cultural heritage.



Parent/Caregiver-Infant Relationship-Observations:

• Struggles around separation for both parent/caregiver and baby/young child 

• Poor quality of connection/interaction between caregiver and baby/young child 

• Baby/young child perceived negatively or scapegoated.  

When to get in touch

For a parent/caregiver:
• Is there a history of mental health issues in the family?
• Does their current mental state impact on everyday living and their ability to parent?
• Is there a significant trauma history?
• Is there a history of traumatic birthing experiences?
• Does the parent/caregiver struggle to feel connected to their baby/young child?

e-PIMH Telepsychiatry



e-PIMH Telepsychiatry
When to get in touch

For a baby/young child:

• Are there specific behaviours that are difficult to manage?
• Is there trauma that may have occurred in the child or family’s life that you believe is 

affecting them?
• Are you concerned about a child’s overall social or emotional wellbeing?

If you have concerns about a child or parent’s emotional wellbeing and you are not sure 
what the best course of action is, contacting e-PIMH is an easy first step. 

Baby/young child Observations:

• Sleep or feeding difficulties, unsettled or irritable. 

• Appears stressed/ aggressive / hypervigilant/ anxious, or is withdrawn/ sad

• Developmental delays or accelerated independence

• Is there something about this baby/young child that you feel is concerning but is difficult to describe?



Consumer Journey



e-PIMH Referral Pathway



“It's thinking a little bit more about the whole family and things as 

a whole rather than the bits and pieces. And rather than just 

thinking about the particular assessments that you might need or 

just even one problem with the child but actually having a look at 

the whole picture.” 

    - Anonymous referrer

“So certainly it helped my understanding and helped me to prioritise not only 

mum but the baby as well to start getting mum thinking about what she might be 

– what might be helpful in encouraging good infant mental health.”

                  - Anonymous referrer

Survey Feedback



Some useful websites
For parents:
www.panda.org.au
www.beyondblue.org.au
www.blackdoginstitute.org.au
https://stayinontrack.com/
Wellmob - WellMob
Pregnancy, Birth and Baby | Pregnancy Birth and Baby (pregnancybirthbaby.org.au)
Helpful resources (unimelb.edu.au)
Deadly Dads - SMS4dads For children:

www.zerotothree.org
www.raisingchildren.net.au
www.whatwerewethinking.org.au
Connected Parenting (sjog.org.au)
The Healing Foundation | Supporting the healing of Stolen 
Generations survivors, families and communities
Emerging Minds - Advancing Australian children's mental 
health

http://www.panda.org.au/
http://www.beyondblue.org.au/
http://www.blackdoginstitute.org.au/
https://stayinontrack.com/
https://wellmob.org.au/
https://www.pregnancybirthbaby.org.au/
https://mspgh.unimelb.edu.au/centres-institutes/centre-for-health-equity/research-group/indigenous-health-equity-unit/research/HPNF/helpful-resources
https://www.sms4dads.com.au/deadly-dads/
http://www.zerotothree.org/
http://www.raisingchildren.net.au/
http://www.whatwerewethinking.org.au/
https://www.sjog.org.au/connectedparenting
https://healingfoundation.org.au/
https://healingfoundation.org.au/
https://emergingminds.com.au/
https://emergingminds.com.au/


Contact details
Queensland Centre for Perinatal and 
Infant Mental Health
Phone: 3266 0300    
Fax: 3266 0344
Email: e-pimh@health.qld.gov.au 
Website: Service Locations | Children's Health Queensland
Referral forms: e-PIMH-eReferral-V5-May2023FINAL.pdf 
(health.qld.gov.au)

mailto:e-pimh@health.qld.gov.au
https://www.childrens.health.qld.gov.au/services/child-and-youth-mental-health/child-and-youth-mental-health-queensland-centre-for-perinatal-and-infant-mental-health
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0025/205648/e-PIMH-eReferral-V5-May2023FINAL.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0025/205648/e-PIMH-eReferral-V5-May2023FINAL.pdf
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