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Previous Palliative Care Echo sessions have 
focused on:

▪ Defining grief and bereavement. 

▪ Unaddressed grief leading to poorer health outcomes. 

▪ The importance of not ‘trying to fix’ grief and listening with a 
compassionate ear. 

▪ Identifying risk factors for prolonged grief disorder. 



This presentation will focus on: 
▪ Building the capacity of individuals and families through 

the sharing of grief literacy. 

You will leave with: 

• Accessible language and metaphors that you can use in 
practice – even when you are time poor. 

• High quality resources you can provide individuals and 
families to build their capacity. 



A Public Health Model for 
Grief & Bereavement Support 

Public education about grief empowers 
individuals, communities and formal social 
structures to better understand bereavement 
and to better support each other. 

Support from family, social and care 
networks as the first level of bereavement 
support. 



The problem: 

• We don’t learn about grief in school, and most higher education 
pathways do not provide grief education.

• This lack of knowledge has stigmatised grief, reducing compassion for 
ourselves and others and straining and/or fragmenting relationships.



The solution: 
▪ Planting ‘seeds grief literacy’ that will support individuals and 

families to tend to their grief and support the grief of others.

 

But what does ‘grief literacy’ look like in practice? 



“I feel nothing at all. Is 
something wrong with 

me?”  



• “Everyone grieves differently - there is no wrong or 
right way to grieve”

• “It’s normal to feel numb after loss, it’s your bodies 
way of protecting you”





“I haven’t started grieving 
yet… I haven’t cried” 



• “Grief isn’t just ‘feeling sad’, or ‘crying’,  you can feel 
lots of different emotions during grief”





“They are still alive, so why 
am I so upset?” 





“I should be over it by now, 
it’s been 6 months.” 



• “There is no time frame for grief”

• “Everyone’s grieving journey is different” 





“I don’t recognise myself 
anymore. Will I ever feel like 

myself again?” 







“I need to protect my child 
from this” 



• “It’s a child’s job to tune into the feelings of the 
adults around them – often they will know 
something is wrong”

• “Children can be resilient through grief if they feel 
connected and safe” 

• ”Children can attend a funeral if they know what to 
expect and are given choices about how they 
engage” 





Summary: 
• When you plant a seed of ‘grief literacy’, you may never 

know how it grows. 

• Grievers are looking to their community to give them 
permission to grieve in the ways they need to. 

• Often, all people can absorb during times of crisis or grief is  
1 key message – keep it simple. 

• Know what you can and cannot do within the scope of your 
role – this will help to prevent burn out. 



Free tools to support your practice
Download free 
printable versions: 

Order hard copies: 

‘This is Grief’ is available for pre-order only. 

A resource 
for teens. 

A free book 
for ages 4+



Want to connect?

Mobile: 0412431401
Email: jess.sanders@pct.org.au
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