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Image taken on Gamilaraay Country, near Collarenebri. 
Image taken by Chontel Gibson.

Map from and available at AIATSIS: 
https://aiatsis.gov.au/explore/map-indigenous-australia
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Today’s aim 3

The aim of today’s presentation includes:

1. Provide a brief overview of a strengths-based 
model, which includes appropriate communication. 

2. Provide strategies that underpin culturally 
appropriate communication.

3. Hold space for a reflective yarn. 

Flower of a bumbal tree, Collarenebri
Image taken by Chontel Gibson
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Strengths-based approaches 4

Community-led and designed strengths-based approaches 
are effective in supporting culturally safe delivery with 
Aboriginal and Torres Strait Islander people. 

Gibson et al.’s 2020 strengths-based model and philosophy 
was developed with and for Aboriginal people. It has since 
been suggested to work with Torres Strait Islander people 
too.

Gibson’s et al.’s 2020 strengths-based model contains 6 key 
dimensions, all of which are interconnected and should be 
applied when providing care and services with Aboriginal 
and Torres Strait Islander people. 

Strengths-based approaches are based on building and/or 
maintaining trust in ways that facilitate Aboriginal and 
Torres Strait Islander peoples’ engagement with the care 
and/or service being provided.

Gibson et al.’s (2020) strengths-based 
approach and philosophy
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Strengths-based model: Key dimensions 5

Key dimension Brief description

Listening respectfully Listening is a powerful tool that requires the service provider to actively 
listen, such as:
• Taking time to understand SEWB experiences and expressions
• Developing rapport and creating culturally safe spaces
• Responding in a genuine and authentic manner that shows you heard.

Build respectful relationships Building respectful relationships are essential and taking actions like the 
following are helpful:
• Letting go of your own expectations
• Being critical of how whiteness and racism negatively impacts on 

relationships & partnerships.
• Nurturing and supporting partnerships in a humble way.

Use appropriate communication 
skills

Appropriate communication involves a range of skills, such as:
• Demonstrating value and respect for the person and their context
• Introducing yourself and explaining what you do and your intentions
• Learn & apply local community communication protocols.



6
6

Continued…Strengths-based model: Key dimensions 6

Key dimension Brief description

Critically reflect on Australian 
political, social and historical 
contexts

Critical reflections are paramount – they are both an individual and 
collective process, that requires deep thinking and transformative actions – 
in care provided, in service providers policy/practices and in national/state 
policies. 

Apply a human-rights based 
approach

Enacting human rights is centred on Aboriginal and Torres Strait Islander 
peoples’:
• Self-determination and empowerment
• Participation and decision-making
• Promotion and protection of cultural continuity
• Equality and non-discrimination. 

Evaluation of both process and 
outcome

Culturally responsive evaluation includes things like:
• Including Aboriginal and Torres Strait Islander people in the governance 

and decision-making structures for evaluation.
• Consider how service promoted and protected cultural continuity in its 

service/care delivery. 
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Using appropriate communication skills: Some strategies! 7

Get to know the 
community/ies that 

you work with.

Always introduce 
yourself, where you 

work and your 
intentions

Use an 
interpreter, 

when 
necessary

Share something 
about yourself to 
connect, without 
centring yourself

Use basic interview 
skills, like developing 
rapport, asking less 
sensitive questions 
first, asking close 

ended questions at 
the beginning, etc
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Some more strategies! 8

Take the time to build 
trust in the care/service 
delivery – you may need 

to negotiate this with 
employers

Seek consent for 
the care/service 
process that you 

will follow & check 
in regularly about 

the same. 

Using a 
conversational/or 

yarning approach, and 
a less authoritarian 

approach. 

Learn how to 
respond in 
ways that 

recognise loss, 
grief and 
trauma
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Some more strategies! 9

Understand the position 
of power and authority 

that you have, not only as 
a professional but also 
consider in context of 
racism and whiteness

Understand your own 
organisation’s history 

with communities – as 
this will impact on 

how you will connect 
with communities.

Invite key 
stakeholders to 

interventions – this 
can include 

grandparents, 
parents, aunties, 

cousins. 

Understand while your 
professional context might 
mean you need to collect 

sensitive information, 
unless a good relationship 
is present, you may not get 

access to it. 
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Some more strategies! 10

While you may get to 
know cultural and 

community protocols, 
each person is an 

individual and they may 
or may not hold 

relevance. 

Ask permission 
before doing 
anything that 

involves touch or 
an invasive act, 

such as shining a 
light in someone’s 

eye. 

Consider the 
environment where the 

communication is 
occurring – is it in 

buildings and rooms 
with colonial images or 

cultural images? 

Let people know what 
people’s rights are 

including how to make 
a complaint about a 

service.

If you are working with  a 
Stolen Generation Survivor 
and they reveal this history, 

ask if they would like it 
recorded on file. 
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Summary & conclusion 11

Using culturally appropriate and responsive 
communication is a key dimension of delivering 
strengths-based approaches in health care and service 
delivery. 

While broad strategies can be provided about how to 
communicate appropriately, each individual service 
provider should develop strategies that work with 
individuals and their families. 

Listening respectfully and developing relationships are 
fundamental to communicating appropriately. 
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