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Fundamental Communication Principles

Respect and care for patients and families
Respect and care for team

The greater the concern we have, the greater the respect we need to 
demonstrate



OFFICIAL

Communication Challenges in VAD, Palliative Care

Clarifying your Professional and Organisational Viewpoint
Respect our Teams

Legislation identifies VAD as a legal option for select patients
Organisation may choose to not be involved in VAD provision
Practitioner may choose to not be involved in VAD provision
Different team members may have different perspectives
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Clarifying what a patient is asking.

I want a bullet.

Expression of wishing VAD
Expression of Suffering
Expression of wishing to not prolong life
Expression of Frustration
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IIntolerable Suffering or VAD 
Intolerable Suffering or Palliative Care
Intolerable Suffering or Palliative Sedation
Intolerable Suffering or Withdrawal of Life Prolonging Therapy
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Family member Request (with or without patient)

Can my relative have VAD?
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Patient Ineligible for VAD

It’s cruel that you will not offer VAD to my suffering relative
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Relational Communication
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Rescue Phrase

Allow Time (HALT)

Self Care
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Personal Observations
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