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Australia's Population Projections of Older People

Projected Population Growth by Age Group (2025-2045)

2025 — 2.41% population >85 yrs
2035 — 3.33% population >85 yrs

2045 — 4.09% population >85 yrs

Population {millions)




What is telehealth?

Delivery of healthcare at a distance via phone, video conferencing, or remote monitoring

Services include
assessment, diagnosis,
treatment and prevention

Access to GPs and allied

health professionals Specialist reviews

Supported by Medicare
Benefits Schedule
(MBS) since 2020, now
permanent

Mental health support Out of hours services



Benefits of Telehealth for Aged Care B e

1,2
Improved Access - Reduced ED visits and hospital

= Reduces travel for consumers admissions?
® Enables care in rural and remote areas « Enhanced Quality of Life®
Continuity of Care? = Timely care, better self care and

. . _ symptom control.
= Reqgular check-ins with known providers.

o « Cost Savings’
= Supports chronic disease management

» L ess demand on transport and

== = 4 .
Clinical Effectiveness emergency services.

= Across a range conditions - as effective
as usual care



The experiences of RACHSs using telehealth during COVID-198

" Telehealth use increased, mostly using phone

= \Video use increased; many deploying for the first time

= Successful use factors included persistence and a champion

= Technology challenges for video consultations
* poor internet connectivity,
« dependent on health providers offering an appointment and their systems
« Staff's technology skills, understanding and perception

« Support with engaging with health providers



Digital Transformation for the Aged Care Sector

1. Aged Care Reform Packing ($18.3 billion over 5 years)

2. Digital Transformation Agenda

3. Aged Care Data and Digital Strategy (2024 — 2029)

4. Business-to-Government (B2G) Information Sharing Integration
5. My Health Record Integration

6. Supporting access to primary care for aged residents

7. New Aged Care Act

8. Commonwealth Home Support Programme — New regulatory model



THE UNIVERSITY
OF QUEENSLAND
AUSTRALIA

Telehealth Business Process Support Training

Phase 1: July 2023 — February 2024

Phase 2: July 2024 - January 2025

Assess

telehealth _
auies ey
for tailored

support
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Healthdirect VideoCall Clinic

Brisbane North PHN - RACF ANTHONY TEST -
MESSAGES e o

Waiting Area INVITE + HIDE COLUMN =

Q FILTERS

Waiting area

PERFORM PRE-CALL TEST

Testyour network and equipment

STATUS CALLER PARTICIPANTS ~  PHONE NUMBER 28 7
Meeting rooms

WAITING Waiting Area Settings

o A - - roansren - (QEDIED)

CREATE A NEW ROOM

Share the link to your Waiting Area
Share the link below to have callers arrive:
2. Grouprooms N

in your waiting area

CREATE A NEW ROOM

|® Data collections COPY LINK SMS O EMAIL

Waiting Area Hours
View the hours of operation for this waiting
area

@ The waiting area s ready to.
receive callers

Open 24/7
View the opening hours

Support Contacts
View the support contacts for this v
waiting area

Your Settings

Aerts.

Customise howyouare notified of v ROSHAI MENDIS
new calls &
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Learnings

« Significant improvement in telehealth knowledge, skills
and confidence

* Understanding RACH value proposition
« Simulated learning is a must
* Pockets of great practice

* Need to engage and train external health providers
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The FUtU re STEP 1: Measure the wound.

« Expansion of telehealth for in the home
care sector

= New hybrid models of care

= Home care workers supporting older
people to use technology

 Integration of Al tools to drive business
efficiencies and clinical decisions

* Improved data sharing leading to data
driven models of care

10
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