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Agenda for today

• Overview of the End-of-Life Pathway

• Eligibility

• The role GP’s and Nurse Practitioners in Support at Home 

• End-of-Life Pathway form

• Accessing the End-of-Life Pathway
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Overview of the Support at Home End-of-Life Pathway

The new Support at Home program commenced on 1 November 2025 and replaced the Home Care 

Packages Program and the Short-Term Restorative Care Programme.

Many older people wish to pass away in their own homes, with their family.

The Royal Commission into Aged Care Quality and Safety recommended that in-home aged care 

should better support people who are palliative and at the end of life (Recommendation 2(c))

Under Support at Home, the new End-of-Life Pathway supports older people who have been 

diagnosed with 3 months or less to live and wish to remain at home by providing more funding to 

access in-home aged care services.

The End-of-Life Pathway is available for participants already accessing Support at Home, as well as 

older people who are not currently accessing services through the Support at Home Program.
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Overview of the End-of-Life Pathway

Funding Older person will receive $25,000 of funding

Duration 12-week period, with 16 weeks to use the funds

Services

Access to services on the Support at Home service list that aligns with the older 

person's needs, and complements other in-home palliative services provided.

May be approved to access Assistive Technology if there is a need.

Participant 

contributions
As per Support at Home participant contribution arrangements

Scan here to read 
more about the 

Support at Home 
Participant 

contributions 
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Eligibility for the End-of-Life Pathway

• An older person is eligible to access the Pathway if they meet the following 
criteria:

• A doctor or nurse practitioner advises an estimated life expectancy of 
3 months or less; and

• Australian-modified Karnofsky Performance Status (AKPS) score 
(mobility/frailty indicator) of 40 or less

• The AKPS is a measure of an individual’s overall performance status or ability 
to perform their daily activities.

• The older person also needs to meet the general criteria for accessing funded 
aged care services, including being aged 65 year or over (or aged 50 or over 
for an Aboriginal or Torres Strait Islander person or a person who is homeless 
or at risk of homelessness.) 



6

• Health professionals can include the End-of-Life Pathway form in the HealthLink My Aged 

Care e-referral form when referring an older person for a My Aged Care assessment.

• For any questions regarding MBS items, please email askMBS@health.gov.au

What is the role of a GP and Nurse practitioner?

• Completing the End-of-Life Pathway form for eligible 

participants

• Case conferencing

• Role in supporting holistic care delivery

• The End-of-Life Pathway form is required to be completed by a GP, non-GP specialist or nurse 

practitioner before the older person can be assessed as eligible for the End-of-Life Pathway. 

• The form captures specific medical information related to the participant’s medical condition 

and evidence of end-of-life. 

• This form is available on the Department’s website. 

For information on 
the Medical Benefits 

Schedule 

SCAN HERE SCAN HERE 

For information on 
referral pathways 
for palliative care

SCAN HERE

For the End-of-
Life pathway form
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Patient meets general entry criteria for accessing funded aged care services (aged 65 or over, or aged 50 or over for an 

Aboriginal or Torres Strait Islander person or a person who is homeless or at risk of homelessness). 

Patient has a life expectancy of 3 months or less, confirmed by a GP, non-GP specialist, or nurse practitioner 

Patient has an Australian-modified Karnofsky Performance Status (AKPS) score of 40 or less 

Support at Home referral checklist

Confirm Eligibility 

Fill out the End-of-Life Pathway Form 

Include the AKPS score and relevant clinical details 

Sign the form 

Complete the End-of-Life Pathway Form  

Submit the form based on whether the patient is currently receiving aged care services 

As a minimum for all patients, provide the completed form to the patient or their carer/representative, AND/OR

Lodge the completed form through GP e-referral for patients who are NOT currently receiving aged care services, OR

Encourage patients who ARE currently receiving aged care services to take the form to their provider 
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Aboriginal and Torres Strait Islander aged care

• Aboriginal and Torres Strait Islander participants are able to access Aboriginal or Torres Strait 
Islander Health Practitioners and Health Workers under the Support at Home service 
list. Support to participate in cultural commitments, including transport, is also available.

• Resources are available to support health and aged care workers to provide culturally safe 
palliative care for Aboriginal and Torres Strait Islander people. 

Aboriginal and Torres 
Strait Islander Peoples 

Palliative Care resources 

Gwandalan 
National Palliative 

Care project 

Indigenous Program 
of Experience in the 
Palliative Approach 

Caring@home Resources 
for Aboriginal and Torres 
Strait Islander families 
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Support at Home resources 

End-of-Life 

Pathway 
Support at Home 

Training  

Support at Home 

Program

Support at Home program 
manual 

Support at Home service list 

SAH  Program overview 
modules 

Module 3: Short-term 
Pathways

Scan here to 

access our 

Resources page

End-of-Life Pathway Factsheet 

Departmental End-of-Life 
Pathway webpage 

Access the End-of-Life Pathway form

https://www.health.gov.au/resources/publications/end-of-life-pathway-form?language=en
https://www.health.gov.au/resources/publications/end-of-life-pathway-form?language=en
https://www.health.gov.au/resources/publications/end-of-life-pathway-form?language=en
https://www.health.gov.au/resources/publications/end-of-life-pathway-form?language=en
https://www.health.gov.au/resources/publications/end-of-life-pathway-form?language=en


health.gov.au 10

Copyright
© 2025 Commonwealth of Australia as represented by the Department of Health, Disability and Ageing 

Licence (except for Commonwealth logos)

This publication is licensed under a Creative Commons Attribution-Non-Commercial 4.0 International 
Licence from https://creativecommons.org/licenses/by-nc/4.0/legalcode.en. This Licence does not 
include, and no permission is given for, the use of the Commonwealth logos contained in this 
publication. 

Disclaimer 
This publication is not legal advice and must not to be used or relied upon as a substitute for legal 
advice. Users must seek their own independent legal advice in relation to their particular circumstances. 

https://creativecommons.org/licenses/by-nc/4.0/legalcode.en
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