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Care Companion Decision Aid

Supporting honest conversations and shared
decision-making
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Background

* People with serious or life-limiting health conditions often:

* Face preference sensitive decisions

* Make trade-off between length of life and quality of life
* Don’t have enough information
* Experience challenges participating in shared decision-making

* Receive low value care

* the use of a health service for which the harms or costs Clinical EXCE“*{-‘“CS
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Low Value Care

Co-designed problem statement:

‘People with a serious or life-limiting health condition, and those involved in
their care, often don’t receive the information and support they need to fully
participate in shared decision-making about treatment and care that is right
for them”’.

To enable high value care:

* ‘Health care information must be accurate, easy to understand and
delivered in a timely manner and in keeping with patient preferences’; and

* ‘The advantages and disadvantages of all realistic and achievable treatment
options must be made clear, in the context of the patient’s prognosis and
illness trajectory. Patients can then look at these options in the light of their
own values and preferences and participate more fully in shared decision
making’.
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Shared decision making:

* Essential for ‘high value’ carel e
* Best practice palliative and end-of-life care? =5 ‘f = =
 Action item 5.20 Australian Commission on Safety and el sy
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» Support shared decision-making* ST e by s

1) state decision + options
2) explore pros, cons, unknowns
3) value clarification exercise

» Benefits to patients - Level | evidence*
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The Care Companion

What is it?
* A generic patient decision aid for people with serious or life
limiting health conditions care¢ |
. O companion
* Co-designed by clinicians and consumers across Queensland DECISION AID

* Design led by a User Experience Designer
* rapid prototyping

* To support high-value care
e Conversation starter around treatment and care
What does it do?

 Facilitates shared decision-making and honest conversations
between people and their healthcare team

 Assists with perception of agency and control for patients and
C a re g ive rs truth values & decision next

telling preferences making steps

do you want to know about your what and
current health condition and what how will thi your you bout
might happen inthe future? ~ decision-mal king? your treatment and care?

do you need any
extra information
or



https://vimeo.com/999326882/946d87ef21
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The Care Companion

How can it help?

Supports all involved to,

* Understand the person’s health condition

* Understand what matters to the person

* Understand the decision, and the benefits, risks and
unknowns of each treatment and care option

* Arrive at a shared decision
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truth
telling

do you want to know about your
current health condition and what
might happen in the future?

The health condition being discussed is:

I had this conversation with:

Date:

Truth telli

have this conversation with
the most qualified member
of your healthcare team

‘ completed by you

| want to know more about
my current health condition

| want to know if
this condition could
shorten my life

| want to be involved
in decisions about my
treatment and care

| want to know what
might happen with my
condition in the future

YES

YES

YES

YES

NO

NO

NO

NO

\ completed by your healthcare team

In simple terms, what are the details of your patient’s current health condition(s)?

Is this a life-limiting condition? In what ways?

What treatment or care decision(s) need to be made now?

What treatment or care decision(s) might need to be made in the future?
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Values and preferences

‘ completed by you
What 3 things are currently most How might these things influence you when making
important to you in life? decisions about your treatment and care?
What does quality of life mean to you?
complete
this section
on your own
have this cop, o
Versation wij
th: most qualified me':nvm,:
f your healthcare Rt
have this conversation
with your carers,
family or trusted friends
what matters to you and how will
this influence your decision-making?
When making decisions about your What role do you want to Is there anything else we can do to

treatment and care, is there anyone play in making these decisions?
you would want to have with you?

support you in making these decisions?

I had this conversation with:

Iwant 10 :
Trusted have full ,'.r:‘::’t"?elp I want someone I want the I need things Inced time
friends control closest t::‘EE else to decide information explained i to consider

written down

Plain langyage my options
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Decision-making
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have this conversation with -
[} [} the most qualified member
I I n of your healthcare team
3
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m a k I n How much do these
" risks and benefits
) . :;; matter to you?
what specific decision(s) do you need to £
make about your treatment and care? = s &S
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The decision we need to make is:
F
E
T
E
2
I had this conversation with:
I would recommend option because... I would choose option because...
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Next steps

completed by you

know[edge Do you understand the benefits 0O d values Are you clear about which benefits O O
and risks of each aption? YES NO and risks matter most to you? YES NO

have this conversation wi
the most qualified memvﬂg
of your healthcare team

If you answered NO, what additional questions do you have?

If you answered NO, revisit the Values & Preferences and/or

Decision Making sections, focussing on your needs

next steps

do you need any extra support
information or support from
your healthcare team?

Do you have enough support D D certaint Do you feel sure about El D
and advice to make a chaice? YES NO Y the best choice for you? YES NO

If you answered NO, is there anyone else you want to discuss this with? If you answered YES, what decision have you chosen?

; Where and when was this . Who else in the healthcare ; Are there any other teams
recordi ng conversation documented shari ng team do you need to share referri ng or services that you need to
in their medical record? this decision with? refer the patient to?

I had this conversation with:

completed by your healthcare team
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Steps to shared
decision-mal king

Additional resource development:

* Modified Care Companion

cision

Short version Care Companion

Clinician and consumer guides

Best case, worst case tool

Conversation guide for shared decision-

making
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serious health
condition?
. p— reatment and care?
Implementation care .
companion

tool that supports people with serious

- GPs and specialist care providers

Community and consumer groups

- Kinchela Boys Aboriginal Corporation (First Nations community controlled

organisations
- Compassionate Communities Australia

- Ethnic Communities Council QLD: bi-cultural workers




=~ ) Queensland

Clinical Excellence | Y42
T Government

Queensland

Dissemination:

e Showcase ‘Empowering Consumers in Healthcare’

fe - supporting people &
|| as possible

The landscape of}cnd of li
their families to live as We

» Design and publish @ -
* Implementation toolkit
* Updated consumer guide

.

Disseminate Care Companion resources

Provide teaching and training
'Empowering Consumers in Healthcare' (full event)

- 20 June 2024 on Vimeo

Publications



https://vimeo.com/976009905/e4ffdfad21?share=copy
https://vimeo.com/976009905/e4ffdfad21?share=copy
https://vimeo.com/976009905/e4ffdfad21?share=copy
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Further Information

Contact:
QldPalliativeCareNetwork@health.qld.gov.au

harp@kindness.company

Resources available here:
https://www.health.gld.gov.au/carecompanion
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