Division of Rehabilitation, Aged Care & Palliative Care

Southern Adelaide
Palliative Service

Humanity in living and dying

& |Health
Southern Adelaide
G
of s:l}'ti"m:t'}talia Local Health Network

Partner Innovate



MNgadlu tampinthi, Kaurna Miyurna yaitya yarta-mathanya
Wama Tarntanyaku. Ngadlu tampinthi purkarna
pukinangku, yalaka, tarrkarritya. Parnaku yailtya,

parnaku tapa purruna, parnaku yarta ngadlu tampinthi.
Yalaka Kaurna Miyurna itu yailtya, tapa purruna,
yarta kuma puru martinthi, puru warri-apinthi,
puru tangka martulayinthi.

We acknowledge the Kaurna people are the traditional
custodians of the Adelaide Plains and pay respects
to Elders past, present and future. We recognise
and respect their cultural heritage, beliefs and
relationship with the land. We acknowledge that
they are of continuing importance to
the Kaurna people living today.




Southern Adelaide Palliative Service (SAPS)

Laurel
Hospice

=
15 bed specialist palliative care unit.

We take admissions for complex
symptom management and end of
life care.

Community

Nurse-led multidisciplinary care
coordination for patients needing
specialist palliative care consultations
at home. We do not provide hands on
care, rather coordinate plans and goals
of care.

Palliative 4 . Liaison
Care Clinic |
We have clinics at Flinders Medical Provides support to palliative care
Centre, GP Plus Noarlunga and patients admitted to FMC, Noarlunga
GP Plus Marion. Clinics provide Hospital and the Repatriation
assessment and monitoring of Hospital Precinct.

ambulatory patients.

Rural
Support

i
Palliative medicine support is provided
to three rural regions: South-East
(based at Mt Gambier); Riverland

(based at Barmera); and South Coast
(based at Victor Harbor).



“‘What is the matter with you?”

“‘What matters to you?”

Barry, M. J., & Edgman-Levitan, S. (2012). Shared decision making — The pinnacle of patient-
centered care. The New England Journal of Medicine, 366(9), 780—781.



What matters to you?

Think about what is
important to you...
- 7 Work S
: E:Fan:llh 7 Income , EE:SL:ZIW
é Frien;’s (i amndlionn ’ Yarning
~ 7 Living Situation .
- Pets 7 Feeling safe + Other. o

—

Include your chosen person
in shared decisions about Wh at matters

care and treatment t o ou" Ask, Listen, Act
y * Know your
“The exploration of what is most important
to a person, including their values and beliefs, healthcare
in preparation for healthcare decision-making.” team

|Myars at al, 2018)

=) =)

-n----"‘J Keep a record
o0

- and celebrate

Goals can change along the way your progress

You can
have
several
goals




Conversations
can take
40 seconds...
or 40 minutes

Your Values
Your Beliefs
Your Culture

3 Ask, Listen, Act

Know your
healthcare team

L)
Here are some ideas to guide
your caring conversation... '

Together

Introduction — Who, person, team

| am {who am [7)
Who Is Important to me?
Whio Is on my team?

» Team and patient/carer
Intraductions

* Ward orentation
* Advance Care

| would lke... D Tre

responsible ! substitute

decislon maker

Feelings
How am | feeling? = Connect
* Supports
Plan
What's our plan?

| weant Information... * mdﬂm
| want trme to think LT EET 2L R 2 2
about my optlons / + Consider timing
cholces = Making a plan togethar
My dedslons are + Sefting Goals of Cara
My Goals of Care are = Checking we are on the
holistic sAMe page, moving In
My Goals of Care ara... the same direction and
(values, ballefs, wishes) sharing
Mothing about me * Planning expected
without me discharge date

What matters to me

Together
Review
Check-in cycle
How am | doing? = What have we
What Is happening achleved?
today? * Are we getting
Am | getting bettar? everything right?
* Are we progressing
85 expected?

* What do we expect
Is next?

+ Patlent and carar

Transition
Where to next?

What happans now?
Who will lock: after me?
If| have questions,
who can | ask?

What happans with

my care when | get
home? (madicines,
support serices)

* What Is our plan?
* Whao Is Involved now?

= Do they know
our plan?

* Qwr plan In your hand



Enown As: fi.';’; Tﬁﬁ:;‘:ﬁ O 'E_t
Halm To Yoo pegian, o
Boralors 'ﬁ'ﬂﬂ: EHI: L 1d
Date of admigsion

Completsd By

il aks:

Dale: | Who is important to me ] Food and Drink
-
p

How | get around Interests/hobbies
-
.
What else iz important to know? | Self-care I




What matters to you?

I am here: My name is: How | am feeling today...
‘Ward/area: v s £33 e
Happy Curious Fruskratad  Angry

Bed number: L
L) - L -]
-~ .I —
S Tiree (L In pain

Bedside phone number:

My healthcare team What's the plan today?

today is:

Murse:

Doctor:

Allied health:

What matters to me today?

Questions and messages for my team:

f you are worrled about a recent

change in your (or somesns else’s]
physical or mental health condition.

What matters to you?

Welcome to Laurel Hospice

Room number:

My name is: Date:|

My healthcare team today: =~ What's the plan today?

MNurses:
Doctors:
Allied health:

Wellbeing:

What matters to me today?

Questions and messages for my team:

Flease share your concerns with us
if you are worried about a recent
change in your jor someone else’s) @ |Mi|
physical or mental health condition. .




My “

About me .
What healthcare b NS |
- -X-2+
T S
m atters to What matters to me? IT'S OKAY: Goals can change along the way
you? =
I'd like to find out...
Today / now:
I'd llke to find out more from
; Who Is Important to me? my healthcare team about...
‘*
Tomorrow / later:
How | am feeling
Use this planner to record
your Goals of Care,
which you can share . = ir 5z <
with your healthcare team. o
Happy Curious  Frustrated Angry
Name .. = :.ZI = = zT
— i &l & Future / after treatment:
Sad Tired Upset In pain
M}l' WOITles or COnNCerms are:
REMEMEER:
You can
have
several

Health goals
Southern Adelaide = CELEBRATE E, o
your achievements!

af sauth Austradia | Local Health Netwaork




Think about what is
important to you...
! Health 7 My community

! Family 7 Connecting to

ends cou (land, water,
) I;:ieis being outside etc)

2 Work 7 Returning Home
) ?
? Inc ! Living Situation

7 Spirttuality
7 Culture

7 Yaming

7 Feeling safe

o000 OO0OO0 3
Your goals of care can
change along the way

You can
have several
goals

connection makes
a difference

‘what matters® and
‘what’s important’

www.sahealth.sa.gov.auw/SALHN
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What
matters to
you?
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Conversations

can take
40 seconds...
or 40 minutes

What are
Goals of Care?

Your Values
Your Beliefs =
Your Culture

Include the people
important to you
in decisions about
your care

Ask, Listen, Act

Know your
healthcare team

Here are
some ideas

to start your
yam...

About you

* | am [who am |7

* | am from... [country or mokb)
*'Who is important to meY

* ' Who i= on my teamy

* | would like...

What do | want to
know about my care?

» | want information...

* | want time to think about
my options [ choices

* My Goals of Care are...
fwalues, beliefs, wishes)

* Mothing about me without me
* What matters to me

* | want my family involved in
my care and health discussions

o

Feelings

* How am | feeling?
* Do | hawve any big worries?

* Are my thoughts, feelings and
concerns being listened to?

1
«llf

Checking in on me

* How am | doing?
» What is happening today?
* Am | getting better?

* Do | want to yam with an
Aboriginal staff member
{Abaoriginal Hospital Liaison
Officer, Aboriginal Health Worker,
or Aboriginal Health Practitioner)

,f'd"

Where to next?

* What happens now?
* Who will look after me?

» If | hawve questions,
who can | ask?

* What happens with my care
when | get home?
[medicines, support services)

IV Rl B T DV IR B,



WL Parent/carer’s name
{\*“ ff%‘

My name s years old

HOSPITAL




My Supports @

Southern Adelaide Palliative Care Services
(SAPS)

Ph: 8404 2058

24-hour phone advice from nurses or doctors,
home consults, volunteer supports, outpatient
appointments, admission to Laurel Hospice.

Clinician Name:
Date:

FMC Team:
Community Team:

Other:

Ambulance Cover: Yes Mo
Advanced Care Directive: Yes Mo

7 Step Copy Provided: Yes Mo

@ Depanmant for Heahh and 'Wallbeing, Govwrnmer of South Ausiralia. All rights rserved,
Raviveind March 2024, Maat raviaw March 2027,

Health

Southern Adelaide
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Humanity in living and dying

GP:

Clinic:

Ph:

Home Visits: Yes No
Chemist:

Ph:

On discharge a referral was sent to MRU to
facilitate nursing care at home, please call
1300 110 600 if any issues.

Home Mursing Provider:
Ph:
Nurse Name:

Hands on nursing care, medication administration,
infusion pumps, dressings, drains, carers etc.

Equipment provided by:
Phone:

If any issues with equipment or needing to arrange
collection, please direct all calls to the above number.

*SLNADMIGO0E25*

Affix patient identification label in this box

SUIMIBIMIEL Lot et es s a e ee s e e e ee e e e e e e
GIVEN ML et e e
Second Given Mame: ...

DO B et e BB e

Other Services: (eg. Carers 54, Package provider)

Family and Friend Supports:

Specialists:

0306

RP_24



Other resources

* Listen to what matters around the world Jason Leitch. TEDx video. Highly Recommend

* The Patient Dignity Question — What do I need to know about you as a person to give
you the best care possible?

 Advanced Care Directive
Example form

* Resuscitation 7 Step pathway
Further information

*  What matters to you? Goals of care at Southern Adelaide Local Health Network |
SA Health

*  Barry, M. J., & Edgman-Levitan, S. (2012). Shared decision making — The pinnacle
of patient-centered care. The New England Journal of Medicine, 366(9), 780—781.


https://www.youtube.com/watch?si=uMgWcz2BJ84-fycv&v=H_Z1ZvjlKDE&feature=youtu.be
https://www.youtube.com/watch?si=uMgWcz2BJ84-fycv&v=H_Z1ZvjlKDE&feature=youtu.be
https://dignityincare.ca/en/the-patient-dignity-question.html
https://dignityincare.ca/en/the-patient-dignity-question.html
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/conditions/end+of+life+care/advance+care+directives/advance+care+directives
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/conditions/end+of+life+care/advance+care+directives/advance+care+directives
https://www.sahealth.sa.gov.au/wps/wcm/connect/3bb07bd9-fccb-41db-b99d-c6f2afc384c0/23062.2_ACD+Form_Example_V3.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-3bb07bd9-fccb-41db-b99d-c6f2afc384c0-pdc2a5v
https://www.sahealth.sa.gov.au/wps/wcm/connect/ca2e30804dc9bfd7a111ffb05b75bb55/MR-RESUS+-+Resuscitation+Alert+-+EXAMPLE.PDF?MOD=AJPERES&CACHEID=ROOTWORKSPACE-ca2e30804dc9bfd7a111ffb05b75bb55-nwK8A18
https://www.sahealth.sa.gov.au/wps/wcm/connect/ca2e30804dc9bfd7a111ffb05b75bb55/MR-RESUS+-+Resuscitation+Alert+-+EXAMPLE.PDF?MOD=AJPERES&CACHEID=ROOTWORKSPACE-ca2e30804dc9bfd7a111ffb05b75bb55-nwK8A18
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/end+of+life/resuscitation+plan+7+step+pathway+for+health+professionals
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/our+local+health+networks/southern+adelaide+local+health+network/engaging+with+us/goals+of+care/what+matters+to+you+goals+of+care+at+salhn
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/our+local+health+networks/southern+adelaide+local+health+network/engaging+with+us/goals+of+care/what+matters+to+you+goals+of+care+at+salhn
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/our+local+health+networks/southern+adelaide+local+health+network/engaging+with+us/goals+of+care/what+matters+to+you+goals+of+care+at+salhn
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