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Why Language and
Culture Matter in

Paediatric Palliative
Care
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Nurse from Colombia working in Australia
Lived experience with language barriers
Working with culturally diverse families
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Why this matters

@ Language # just words

Qj Meaning beyond medical facts

ﬁ Connected to dignity and safety
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When words don’t translate

Life-limiting illness

Palliative care

Comfort care
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Culture shapes care

Decision-making (individual vs family-led)

Talking about death (open vs indirect)

Spiritual practices

Beliefs about suffering and hope

What support looks like

How people grieve
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What helps

? Ask, don’t assume

& Use of trained interpreters early

@ Check understanding (not just “do you understand?”)
@ Involve family the way they want

¥® Be curious, not perfect
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Adapting care, not families
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FLEXIBILITY ACKNOWLEDGING BUILDING TRUST

CULTURAL STRENGTHS
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Language and culture are central
Curiosity matters

Listening builds trust
Community, presence, dignity
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Thank you
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